DISCRIMINATION IS AGAINST THE LAW

Texas Neurosurgery, LLP complies with applicable Federal civil rights laws and does not
discriminate based on race, national origin, age, disability, or sex. Texas Neurosurgery, LLP
does not exclude people or treat them differently because of race, national origin, age, disability,
Or sex.

Texas Neurosurgery, LLP provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language interpreters.

Texas Neurosurgery, LLP provides free language services to people whose primary language is
not English, such as information written in other languages. If you need assistance, language
services are available at the front desk at all our locations.

If you believe that Texas Neurosurgery, LLP has failed to provide these services or discriminated
in another way based on race, national origin, age, disability, or sex, you can file a grievance
with:

e Attention: Texas Neurosurgery’s Compliance Officer

Lisa Crooks- David Barnett, M.D.

Colleen Nelson- Christopher Michael, M.D.

Tammy Renfro- Shaad Bidiwala, M.D.
e Mailing Address: 6080 N. Central Expressway, Suite 150, Dallas, Texas 75206
e Fax: (214) 823-3797

You can file a grievance in person or by mail, or fax. If you need help filing a grievance, Texas
Neurosurgery’s Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, D.C., 20201. Phone 1-800-368-1019. (TDD) 1-800-537-7697
Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

www.txneurosurgeryllp.com




Translation Guide

Language Notice

1 English Language assistance services are available at the front desk at all of our locations.

2 Spanish Servicios de asistencia lingiifstica estdn disponibles en la recepcion en todas nuestras
Espaiiol localidades.

3 Vietnamese Dich vy hd trg ngdn ngir ¢é sin tai quay I€ tin & tAL ca cac dia diém cta ching téi.

Tiéng Viét

4 Chinese ESWMERS - AT RIFABEUENEIS.

X Yiiyan xiézht fawd, k& yi wdmen sudyou weizhi de qidntdi.
Zhdngwen

3 | R ol0] X| @ MH|AL 22]9| 25 XM ZEE HAINM AT 5 UASLIL
et=0f Eon-eo jiwon seobiseuneun uliui modeun wichieseo peulonteu deseukeueseo sayonghal su
Hangug-eo issseubnida.

6 Arabic i b dogad )l saslaall Olass e Obeasdl Jadds
gy I O e___tﬂ_m_?-uJJL_;_ii_w\J'l
Alearabia Tashtamil alkhadamat ealaa khadamat almusacadat alllughawiat fi maktab alaistigbal fi jmye

mawagjieina.

o Urdu oy, o gt Db bl o by Olass S S (S Gl

ERE T co wladws o e Seelw

8 Tagalog Serbisyong tulong sa wika ay magagamit sa front desk sa lahat ng aming mga lokasyon.
(Filipino)

9 French Services d'assistance linguistique sont disponibles & la réceplion a tous nos sites.

Frangais

10 | Hindi meﬁgﬂﬁw%ﬂﬁﬁwmﬁﬁwmﬁa%
2dr Bhaasha sahaayata sevaon hamaare sthaanon ke sabhee par saamane mez par upalabdh hain.
Hindee

11 | Persian (Farsi) Ls sls Gl8e d4os 43 shs Jas 33 gla) Sas olaas

e 1B i S g piw )3

12 | German Sprachassistenzdienste sind an der Rezeption an allen Standorten zur Verfligung.

Deutsche _r

13 | Gujarati LML AL AL 2L 2Ll 6L UL g2 325 U GUaes 19,
el Bhasa sahaya séva'd amard sthandnd badha khaté phranta déska para upalabdha che.
Gujarati

14 Russian MepeBoaueckue YeJayrt NPpeIocTaBigioTCs Ha CTORKE PErucTpalny Ha BCCX HALUMX MECTax.
Pyceicnit
Russkiy Perevodcheskiye uslugi predostavlyayutsya na stoyke registratsii na vsekh nashikh mestakh.

15 | Japanese EERBEY—C AL, SHOTATOBHT. 7AY FFRITIFRAWELETET
B&GE o
Nihongo Gengo shien sibisu wa, tosha no subete no basho de, furonto desuku de go riyd 1tadakemasu

16 Laotian muu:amumuqoecmaw'}mmuu.usi?ummwmensueﬁumgmuoaaga mumeajmoncs')

290
Lav

Kanbolikan kansuanyheu phasa aemnmi yunai na thitonhab yunai thangmod khong sathanthi
khongphuakhao.




